
Specialist support services for First Nations 
Apprentices and their employers in New South 
Wales.

Apprenticeship 
Support Services 

BUSY At Work offers tailored support services 
to help First Nations people gain skills and 
qualifications through an Australian Apprenticeship. 
With specialised, culturally sensitive supports to keep 
you moving forward, BUSY helps you see what’s 
possible and empowers you to achieve it.

BUSY At Work offers a holistic approach to your 
success: we’ll collaborate on your unique support 
program, match you with the right employer, provide 
guidance from First Nations mentors, offer ongoing 
community support, connect you with peers, and 
handle the administrative tasks – all to empower you 
to thrive in your chosen career path.

BUSY At Work is a specialist provider of apprenticeship support services for First Nations 
people in New South Wales. Partnering with Yilabara to deliver culturally sensitive support, 

our focus is on empowering apprentices and employers to succeed.

WHAT WE DO

HOW WE HELP YOU SUCCEED

NEW SOUTH 
WALES

Fir First Nations Apprenticeship Support

busyatwork.com.au

Australian Apprenticeship Support Services  |  New South Wales
13 28 79  |  busy@busyatwork.com.au
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Don’t go it alone!
Contact us today to 
explore how BUSY At 
Work can support your 
apprenticeship journey.

ONGOING SUPPORT

FOR EMPLOYERS

Empower your workforce and build stronger 
community ties with BUSY At Work. We’ll tailor an 
apprenticeship program to your specific needs, 
provide cultural sensitivity training and support both 
your apprentices and your business for a successful 
outcome.  This fosters a more diverse and inclusive 
workplace, while strengthening partnerships within the 
community.

As an apprentice, being supported by BUSY At 
Work brings you a world of possibilities:

• Tailored assessment, including transport and 
kinship assessment.

• Intensive contact within the first 4 weeks.

• Fortnightly contacts.

• Two additional in-person apprentice visits.

• Participation in community events early in the 
apprenticeship journey.

• Dedicated First Nations call centre routing 
direct to First Nations mentors.

• Culturally appropriate wrap-around support.

• Promoting employer awareness and targeted 
training where appropriate.


